Sutton Benger Parish Council - Website text for Emergency Planning

Flooding: Emergency Planning
Updated November 2025
Flooding Emergencies and Gel Sack Requests – contact Parish Councillor and Flood Warden – Shaun Morse – 07891-097458
When adverse weather conditions cause incidents of flooding to both roads, land and property within the area,  latest updates for the Sutton Benger area can be viewed on the Environment Agency web portal here: Environment Agency Flood Checker (external link).
Know Your Flood Codes
A FLOOD ALERT means flooding is possible.
A FLOOD WARNING means flooding is expected, immediate action is required.
What to do if you think your property is going to flood
In the first instance protect yourself and your property. You may need to react before anyone can get to you, if the flooding is over a wide area or sudden. The Emergency Services, Environment Agency and council can only do so much and may not be able to assist.
Primary Actions:
· If you have an elderly or vulnerable family member or neighbour who is at risk of flooding, contact them to ensure they are prepared and know what to do should their home flood
· If you think floodwater might enter your home, move valuables and other items upstairs to safety and turn off your electricity, gas and water supply if it is safe to do so. DO NOT touch sources of electricity when standing in flood water.
· Contact the Parish Flood Warden (Shaun Morse – 07891 097458) to warn others and ask for support if needed. Parish can provide gel bags to provide some protection to your property and assistance for vulnerable members of the community.
· Contact the emergency services if you are at risk of harm and/or need rescuing from flood water.
Secondary Actions:
· Check pumps and deploy other flood protection equipment if you have them.
· Fill jugs and saucepans with clean water
· All electrical appliances should be unplugged, if you can move smaller items upstairs or to the highest part of the property.  If you have time raise large items on blocks.
· Put plugs in sinks and baths to prevent backflow entering your home. Weigh them down with something heavy.
· Move as much furniture as you can upstairs. Items you can’t should be raised off the floor.
· If the emergency services tell you to evacuate, follow their instructions.
· If nothing else a piece of plywood secured with sealant can hold the water back for a limited time, allowing precious items to be moved.

How to be prepared for flooding in your home 
· Prepare your property for flooding by investing in flood defence products.
· Prepare a flood kit of essential items.
· Store important documents and treasured possessions upstairs or in a waterproof container, these may include passports, financial documents, insurance details, photos. Make a list of important and useful telephone numbers, eg, insurance company, water, gas, electricity, local authority.
· Make sure you know how to turn off electricity, gas and water, even in the dark.
· If you know your home is at risk of flooding, prepare a list of useful phone numbers and keep it somewhere safe.
· Sign up to the Environment Agency to receive notification of flood warnings  - Get flood warnings by text, phone or email - GOV.UK

How to stay safe during Floods (in general)
· Try to avoid walking through floodwater. Six inches of fast flowing water is enough to knock over an adult. Manhole covers may have been lifted off and there may be other hazards hidden under the water.
· Don’t walk along riverbanks or cross river bridges in flood conditions as they may collapse.
· Don’t let children play in floodwater – this is dangerous.
· Avoid travel if possible, but if you must drive slowly and cautiously. Floods can turn a usually quiet road into a potential hazard. Don’t drive down closed roads.
· Aquaplaning is much more likely during flood conditions.
· Don’t drive through water if you can’t tell how deep it is. Two feet of water is enough to float a car.
· Drive considerately, the bow wave from your car could flood nearby homes.
· 80% of flood related deaths are in a vehicle. If your car stalls in water, do not attempt to recover it. Leave it and move yourself and any passengers to safer ground.
· If you do have to travel, let someone know about your travel plans.

If you are driving through areas affected by flooding, please follow this advice:
· Don’t drive through standing water – as well as the water damaging your car, there may be hazards under the water you can’t see
· If you see a sign to say that the road is closed due to flooding, remember the sign is there for a reason
· Don’t try to drive through or you might get stuck
· If you are driving a larger vehicle, do not go through flood water at speed as this creates a ‘bow wave’ that can then cause flooding to adjacent properties
· When driving, if heavy rain is making visibility difficult, pull over if possible
· Remember that roads will be slippery during wet conditions

Further Information
	Severe weather - range of advice to help
	Advice - Met Office

	Check the flood risk for your community/property
	https://flood-warning-information.service.gov.uk/long-term-flood-risk/map

	Checking for flood information guidance e.g. current alerts & warnings and 5-day flood risk
	Check for flooding in England - GOV.UK

	Checking river, groundwater and sea levels
	Find river, sea, groundwater and rainfall levels - GOV.UK



